








Maria Cervantez 
pictured below with one 
�R�I���W�K�H���¿�U�V�W���0�D�F�L�Q�W�R�V�K��
computers at HRDC.  
Maria began working 
at HRDC in 1972 
through the Work 
Incentive Program, 
called WIN, which was 
administered through 
Job Service.  On the 
left is Maria celebrating 
45 years of service with 
HRDC alongside her 
son and grandchildren.

IN  2017 T HE  H OME  C ENTER  HELPED

301 PEOPLE  START  WORKING  TOWARD

THE  PURCHASE  OF  A  NEW  HOME  IN
H OME  B UYER  E DUCATION

A Pathway to Success
Patty enrolled in Pathways last August after losing 

her job. She had a strong work history and some work 
�H�[�S�H�U�L�H�Q�F�H�����E�X�W���Z�D�V���Q�R�W���K�D�Y�L�Q�J���P�X�F�K���O�X�F�N���¿�Q�G�L�Q�J��
employment. 

Through Pathways, Patty was able to identify 
some of the barriers that prevented her from gaining 
employment.  She found herself better equipped 
to build a resume, navigate an interview, and to 
follow-up on all of her leads.  In September, her hard 
work paid off as she began working as a volunteer 
with Easter Seals Goodwill. Through the Pathways 
program, and her Client Advocate, Patty gained 
�D�G�G�L�W�L�R�Q�D�O���V�N�L�O�O�V���U�H�O�D�W�H�G���W�R���¿�Q�G�L�Q�J���D�Q�G���P�D�L�Q�W�D�L�Q�L�Q�J��
employment.  It was important for Patty to acquire 
additional work experience.  

Patty reports that while she had volunteered to 
gain experience, she treated the circumstances 
as if it were an actual job, proving to her would-be 
employer that she was worth hiring.  As a result of 

her determination and solid work ethic, she was hired 
�S�H�U�P�D�Q�H�Q�W�O�\���D�W���W�K�H���¿�U�V�W���M�R�E���R�S�H�Q�L�Q�J��

 Through Pathways, Patty received personalized 
case management, funds to purchase auto insurance, 
fuel, and clothing.  The job skills training, work 
experience, and intensive case management led her to 
gainful employment. Through the services provided by 
both Pathways and Easter Seals Goodwill programs,  
HRDC was able to help Patty  achieve stability and 
�H�F�R�Q�R�P�L�F���L�Q�G�H�S�H�Q�G�H�Q�F�H���E�\���D�O�O�R�Z�L�Q�J���K�H�U���W�R���¿�Q�G���K�H�U��
own way to success. 

Founded in 2012, The Home Center is the real estate 
resource platform for all folks interested in obtaining 
information, counseling, and education on home 
rentals, leases, contracts, and housing purchases.
�$�V���W�K�H���R�Q�O�\���+�8�'���&�H�U�W�L�¿�H�G���+�R�P�H���%�X�\�H�U�V���(�G�X�F�D�W�L�R�Q��

Agency in the region, the Home Center partners, 
supported by local professionals, provide a guided 
�H�G�X�F�D�W�L�R�Q���H�[�S�H�U�L�H�Q�F�H�����7�K�L�V�������G�D�\���F�R�X�U�V�H���D�O�V�R���V�D�W�L�V�¿�H�V��
the 8 hours of continuing education requirements 
for many down payment assistance programs and 
federally backed loans. Once completed, the education 
�F�H�U�W�L�¿�F�D�W�H���L�V���J�R�R�G���I�R�U�������\�H�D�U�V��

Register for future classes by printing an application 
off our website www.thehomecenter.org, stopping by

The Home Center at 3124 1st Ave N in Billings,
or calling (406) 206-2717.

IN  THE  FIRST  QUARTER  OF  2018 
PATHWAYS  SERVED  594 PEOPLE  IN  

Y ELLOWSTONE  C OUNTY , 16 PEOPLE  
IN  THE  C ARbON , S TILLWATER  AND  

S WEET  G RASS  AREA , AND  206 PEOPLE  
IN  B IG  H ORN  C OUNTY .   EASTER  

S EALS  G OODWILL  PROVIDED  667 HOURS  
OF  TRAINING  TO  PATHWAYS  CLIENTS .
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